RAYMOND JOHN-MARTIN GRUMNEY  rccumeammoncgramner.com

EDUCATION

BS in Computer Information Technology (Fall 2018 or Spring 2019)
Minnesota State University, Mankato, Mankato MN, GPA: 3.6 (4.0 in major related coursework)
Minor in Art Studio, Certificate in Software Development
Coursework in Java, Python, SQL, Oracle, Linux, MIPS Assembly
AAS in Computer Technology, AAS in Web Design (2015)
Riverland Community College, Austin MN, GPA: 3.8
Coursework in Android Development, HTML, CSS, PHP & mySQL, Windows, Linux
AA in Liberal Arts (2007)
Inver Hills Community College, Inver Grove Heights MN, GPA: 3.7
Focus in English & Art

TECHNICAL SKILLS

e Languages: Java, Python, C#, PHP, MIPS Assembly
e Database Systems: SQL, mySQL

e Software: Photoshop, Unity, Monodevelop

e Operating Systems: Windows, MacOS, Linux

WORK HISTORY

Electronics Team Member, Target, August 2015 — Present
e Assisting guests in selecting the products to solve a variety of technology related problems
e Training new team member in hardlines procedures and quality guest service
e Answering guest questions and thoughtfully advising after clarifying needs and expectations
e Helping manage secure merchandise and maintain on-floor security
e Executing planograms and maintaining product displays to maximize impact and sales

Sales Associate, RadioShack, September 2008 — April 2015
e Performing general tech support on Windows, Mac OS X, Android and iOs platforms
e Learning new technology as it becomes available on the market and how it interacts with other systems
e Interconnecting PCs, A/V systems, tablets, cell phones and other modern devices
e Managing secure merchandise, daily banking duties and biannual store inventories

Writing Tutor, Inver Hills Community College, August 2006 — December 2007
¢ Independently working with students to improve their writing skills
e Aiding ESL students with both written and spoken English communications skills
e Facilitating students’ computer use and provided guidance in use of software

ADDITIONAL SKILLS

e Considering problems from multiple angles to find a favorable solution
e Graphical asset creation in Photoshop

e Exploration of new subjects to improve personal skills and experience
e Flexibly and dependably completing assignments in a timely manner
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